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Association Information

Customer Care

Benchmark’s Customer
Care Department is
available to assist

" homeowners with ques-
tions and concerns. For
general questions, your
representative is Mi-
chelle Duncan.

Compliance

For questions about
Courtesy Letters you’ve
received and non-
compliance issues, con-
tact the Inspections
Department.

Architectural Review

If you are thinking

about improving your
property, contact the
ARC Department be-
fore commencing work.

Management

Your Association Man-
ager is Katherine M.
Wolfe, PHR, CMCA.

Benchmark’s office is
open Monday-Friday
from 8:30 AM—5:00
PM. An answering ser-
vice is available after
hours for emergencies.

Simply call one conven-
ient number — 702-
795-3344 for service.

Time to Change Your Clock

Did you remember to

turn back your irriga-
tion clock for the day-
light-saving time
change? It's also a good
time to put in a fresh
battery. While you're

changing your clock,
remember winter water-
ing restrictions took
effect on Saturday, No-
vember 1.

From November
through February,
sprinkler watering is
restricted to one as-
signed day per week.

Sunday is no longer al-
lowed as an optional

Gate Remotes

The main entrance gate
is currently being in-
stalled but will not be
fully operational until
sometime in December.

Gate remotes will be
available through
Benchmark Association
Services and you will
receive a separate mail-
ing outlining the proc-
ess for pickup.

There will be two re-
motes per household
available. Additional
remotes may be ordered
at an additional cost.

watering day. However,
you may still spot-water
with a hand-held hose
any day of the week.
Watering restrictions
are mandatory and fail-
ure to comply will result
in a water-waste fee.

Forgot your watering
group...Go online at
snwa.com or call 258-
SAVE.
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Benchmark Association Services Introducing Internet Access Plan

1515 E. Tropicana, Suite 350A
Las Vegas, NV 89119

Phone: 702-795-3344
Fax: 702-795-3346

Beginning 11/01/2003, Associa offers a new dial up Inter-
net Service. dialUp Associa offers over 9000 access num-
bers nationwide, fast connections, and e-mail. It is com-
patible with all of your favorite Internet browsers, chat cli-
ents, FTP (File Transfer Protocol) clients, email and news-
group programs. All for less than the standard Internet Ser-

BENCHMARK

ASSOCIATION SERVICES

‘We're on the Web!

Benchmarkproperties.net

Both services offer:

e up to 5 email addresses

e unlimited access

e 10 MB of personal websp ace
e access to over 35,000 newsgroups
e free 24x7 technical support
e over 9000 access numbers in all 50 states and Canada

Home Improvements Require Approval

Buying a new home is
more than just moving
in and putting up new
curtains. Many home-
owners want to enhance
their investment
through home improve-
ment projects. Livingin
a common-interest com-
munity, however, may
have restrictions on
what you can and can-
not do to improve the
exterior of your house
and property.

First, review two impor-

tant sections of your
Governing Documents
(i.e., the CC&Rs)—Use
Restrictions and Archi-
tectural Review. These
sections will inform you
of what is and is not
allowed within your
community, as well as
the timeframe for hav-
ing your landscaping
completed.

Second, before starting
any exterior improve-
ments, call Benchmark
Association Services’

ARC Department at
702-795-3344 and re-
quest an Application for
Improvement.

Be sure the application
is completely filled out,
including signatures of
your adjacent
neighbors. If you have
no neighbors yet, just
indicate it on the form.
Be sure to also include
a drawing, sketch, and/
or brochure of the im-
provement when return-
ing the form to Bench-

vice Providers. The standard 56K speed service is only
$9.00 a month. If you would like the High Speed Plan (up
to 5 times faster), it's only $12.00 a month.

Sign up at http://www.associaliving.com/

mark.

Finally, the approval
process may take 2-3
weeks. To avoid delays,
make sure that you
submit all the required
documentation and in-
formation. Do not start
any work before receiv-
ing your written ap-
proval.

Major improvements
will require a construc-
tion bond or check for
$2,000 be posted.
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